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Post-Decision Inquiries in Total Recovery Solution® (TRS®) 
• Inquiries made after a decision have always been limited to specific time frames, which 

continues with TRS. 
 

• TRS conditionally allows the PDI options that appear; if an inquiry type is not available, 
it means the time frame to submit that inquiry has expired.  
 

• The PDI process in TRS, with its built-in constraints, eliminates the possibility of 
submitting expired inquiries. 
 

• The following message will appear if the time to make the inquiry has expired: If you do 
not see the inquiry type you are looking for, the timeframe to submit that type of 
inquiry has expired.  
 

• Below is a refresher on time limitations for types of PDIs: 
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