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Accessing the Arbitration Forums, Inc. Web Site and Logging In 

1. Visit www.arbfile.org. Log in to the site in the upper right corner, using your individual 
user ID and password. 

 

Format of the Quick Assign Page and Assigning Demands 

1. From the E-Subro menu, select Quick Assign. 

 

2. Review the claim information and match it to the internal file to see to whom the demand 
will be assigned. 

3. Enter the owning adjuster’s last name and select Search Profiles. 

4. Select Assign to User next to the adjuster’s name. 

5. Select Assign & Get Next for the next demand. 

Important Note:  This document covers basic workflow. Check with your management 

team to find out if your company has a customized workflow in place. 

http://www.arbfile.org/
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Skip – You can skip this demand. It 
will remain on your Work List and 
will come back to you once you 
logoff and log back in. This feature is 
useful if you receive a First Notice of 
Loss (FNOL) and have to have a 
claim set up. 

Open this Demand – Opens the 
demand. 

Print the Demand – Creates a PDF. 
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6. Repeat Steps 2, 3, 4, and 5 until the system confirms there is no other work. 

7. The Skip button will skip the current demand and remove it from the list until your next 
login. 

8. The Open this Demand button will access the current demand for review. 

9. The Print this Demand button will generate a PDF that you can print, email, or save to 
Electronic Claim File. 

10. The Back to List button will take you back to your Work List. 
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First Notice of Loss (FNOL) 

1. The claim will need to be set up outside of E-Subro Hub. 

2. Once the claim is set up, the demand will be assigned to the claims adjuster. 
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