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My Team Access 
The ability to see the “My Team” menu option requires a company-wide configuration setting and is 
available to all users if active for the company.  

However, it is most useful for an individual who will manage a group of associates. 

My Arbfile Page 
From the “My Arbfile” page, click the E-Subro Hub drop-down menu, then “My Demands” followed by 
“My Team.”  

While this is the most common path to start a My Team session, there are other locations on the E-Subro 
Hub platform to access My Team. 
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Menu Links 
E-Subro Hub contains menus with a “My Team” link. The AF logo on the side menu and the 
“hamburger” menu at the top-left corner will open a menu tree with a “My Team” option. 
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Team Demand Listing Page 
The “Team Demand Listing” page will show the demands for an established team with the pre-set filters 
of Demand Status (Outstanding), Action Flag (Yes), and Issue Date (30 Days – 6 months) active.  

My Team Filters 
The options on the “My Team Filters” page are similar to the six filters found under the Custom Search. 

• Role – The role can be set to Demander, Responder, or None Selected for Both. 
• Demand Status – There is a required selection of Pre-Issued, Closed, Outstanding, or a specific 

status of an open demand. 
• Action Flag – Yes, No, or None Selected 
• Message Flag – Yes, No, or None Selected 
• Inactive For – Set a date range or None Selected 
• Issued Date – The default selection is 30 days – 6 months, but there are other options available.  

Click “Apply Filters” if the options are revised to create a different list. 

Selected filters can be removed with a single click of “Clear.” 

Individual filters can be removed by clicking the corresponding trash can icon. 

 

My Team Columns 
The columns listed on the “My Team Columns” page are the same as those seen on the Worklist or 
Custom Search. However, there is an additional column noting the number of days assigned to the 
owning associate.  

• My Role – Demander, Responder, or Both 
• Action Flag – A pending negotiation action or expired diary 
• Admin – The demand is currently assigned to an outside administrator 
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• Messages – A pending message needs review. 
• Task – A pending task is awaiting review and completion. 
• Arbitration – A related arbitration has been filed on the demand. 
• Total Loss – The vehicle involved in the loss has been deemed a total loss. 
• Claim Number – The claim number entered for the user’s internal file and the active link to open 

the demand 
• Date Issued – The date the demand is issued and the default sorting option (oldest to newest) 
• Status – Lists the current negotiation status of the demand (Issued, Pending, Accepted, Denied, 

etc.) 
• Days Assigned – The number of days the demand has been assigned to the current owner 
• Opposing Party – The other party involved in the claim 
• Admin – This would list the name of the outside administrator company 
• Original Amount – The original demand amount when issued 
• Offer (D) – Current negotiation position of the Demander 
• Offer (R) – Current negotiation position of the Responder 
• Last Action – Lists the last action taken by the Demander or Responder 
• Last Action Days – Lists the number of days from the last action 
• Owner – Lists the current owner of the demand (individual or business unit) 
• Days Issued – Lists the number of days from when the demand was issued 

 

My Team Actions 
The “Refresh” button and “Excel Export” are available on the “My Team” page as with other lists. 

The user can move from the “My Team” page to another list (e.g. My Worklist or Custom) by clicking 
one of the quick link buttons. 
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Create or Edit a Team 
The “Edit Team” button will allow a user to create a new team or revise an existing team. It is important 
to note a single login can only have a one team at a time. 

 

Team List Tab 
The “Team List” tab will show the current list of associates comprising a team. 

A team member(s) can be removed by selecting the associate, then clicking “Remove Users.” 

 

Add a Team Member Tab 
The “Add a Team Member” tab will allow the user to create a new team or add to an existing team. 

User Search 

To search for a user, enter one or more pieces of information and press “Enter” or click “Search.” Check a 
desired result and click “Add Members” to add the user to the team. 
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Team Leader Search 

The “Team Leader Search” option allows a user to populate a team from the list of another user. A single 
team can be created from one or more existing teams by searching for the existing team leader. However, 
a single login can only have a one team at a time. 

Enter a team leader’s name to find an existing group. Select one or all members of the team to add to your 
team by clicking “Add Members.” 

 

View My Team’s Demands 
The “View My Team’s Demands” button will return the user to their “My Team’s Demands” listing page. 
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